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a) The Student agrees to pay the full registration fee when submitting their registration form and the first installment of
course fees no later than one calendar month prior to the date of commencement of their course. In the event that the
Student does not pay the full registration fee prior the commencement date, the school reserves the right to cancel
the student’s course place.

b) If the Student advises the School of Electronic Music, in writing, of their intention not to commence the course
within 28 days of lodging the registration form and registration fee, the paid registration fee will be refunded by the
School. Failure to notify the School within the said 28 days will result in the registration fee being forfeited.

c) Registration fees are a one-off joining fee and non-refundable after 21 days of the original payment date.

d) Should a student wish to defer to another course / start date, other than in extenuating circumstances confirmed at
the School of Electronic Music’s discretion, they will be liable for a re-registration fee correct at time of print on
schoolofelectronicmusic.com

e) Deferral to another start date is completely at the School of Electronic Music’s discretion.
2. Guarantorial / Fee Payer Obligations

a) Where the student has selected on their registration form that they are not paying their own fees, the School of
Electronic Music’s terms and conditions will be legally binding to the fee payer/guarantor as well as the Student, if the
student is over 18 years of age. Students will still be first and foremost obligated in this instance to be initially liable
for fees.

b) Guarantors at the School of Electronic Music’s request will be required to provide proof of ID, proof of address and
proof of income (such as a payslip).

3. Course Cancellation Policy

a) To cancel a full course, written notice of the cancellation must be received by School of Electronic Music at least 21
days before the original start of the relevant course. Such written notice must be sent by recorded delivery or given by
hand to the Course Administrator.

b) Cancellation with less than 21 days’ notice before the original start date of the course will result in course fees
remaining as payable in the normal manner. If a course is postponed, the original start date stands with regard to
cancellations i.e. you will not qualify for a refund if you postpone a course and then cancel within the 21 day limit.

c) Repeated absences from lessons does not constitute course cancellation.

d) Any student registered on a course at the School agrees that all course fees are payable in full if they no longer
wish to attend for any reason.

e) Installment plans must be completed in full regardless if a student leaves the course, unless agreed in advance
with the School in writing only.
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e) Failure to continue to pay all outstanding fees due will be passed onto accounts and the following process
will start.

1: The student will receive one email requesting fees be brought up to date within 48 hours.

2: A second reminder email will be sent after the initial 48 hours.

3: 24 hours after, the school will try to contact the student by phone to discuss and arrange payments where
they may be able to agree on a payment scheme.

4: Failure to settle any outstanding course fees or agree to an installment plan will result in the debt being
passed on to a debt collecting agency, which will incur further costs.

5: Failure to agree terms with the agency can result in a county court judgment being served against the
student.

5. Studio Usage, Liability and Fee Payment

a) The Student acknowledges that during their use of the studios available to them on the course, they are
responsible for ensuring no equipment in such studios is damaged or stolen as a direct or indirect result of an act or
omission on their part to exercise reasonable care in all use of studio equipment.

b) In the event that equipment in any studios is damaged or stolen during the student’s use of such studios as a result
of an act or omission on their part to exercise reasonable care in such studios, the Student agrees to pay all costs
reasonable and necessary to replacing or repairing such equipment.

c) Students are advised that if they discover equipment in the school is damaged or broken, that they inform a
member of staff immediately so that it can be dealt with accordingly.

d) If a Student should lose practical time due to equipment malfunction, their practical time will be rescheduled at a
time which is mutually convenient.

e) The student will be shown safe listening levels and monitoring procedure at relevant points during their chosen
course of study. The student will also have access to an SPL meter on request. The student therefore acknowledges
that it is their own responsibility to protect their hearing and any guidelines not followed by the student resulting in
damage to student’s hearing is not the responsibility or fault of School of Electronic Music.

f) Students agree to not consume food or drinks in the studios at any time, any student found to be in breach of point
“F” may have their studio time revoked at the discretion of the School.

6. Fee Payments and Late Payments
a) All fees paid to the School of Electronic Music are non-refundable.

b) A Student’s late payment of tuition fees can result in the School of Electronic Music, at their discretion, canceling
the Student’s practical time and access to lessons, until the course fees are brought up to date.

c) Late payments may result in the School of Electronic Music, at their discretion, terminating the remainder of the
Student’s course. In this instance, the student would be liable for all fees as outlined in section 3.

d) The School reserves the right to charge an administration fee of £25 on unpaid cheques returned by the bank.
e) Any late payments for course fees will incur a charge of £25 per week.

f) Any late payments for course fees may result in students losing access to online learning materials.

g) If the student is behind on fee payments then the school withholds the right to disallow them to DJ at their final DJ
club visit.



SEM TERMS & CONDITIONS

h) Certificates for courses will not be awarded until course fees have been paid in full.

i) School of Electronic Music operates a strict non refund policy on any course fees paid.

7. Attendance

a) Students shall attend all lectures and complete all practical exercises as directed from the School. Any absences
must be reported to the school along with valid evidence in order for these absences to be authorised. Once

authorised, at the School of Electronic Music’s discretion, catch-up lessons for the student may be awarded.

b) Non-attendance, for whatever reason, does not excuse the student from payment of fees. Students should refer to
section 3 if they wish to cancel their course place.

c) If a student fails to attend for a period of longer than 21 days without prior notification to the School in writing, the
school reserves the right to terminate the student’s course place. This is at the school’s discretion.

8. Course Timetable

a) The School reserves the right to alter course start dates, lesson dates and course content.

9. Practical Time

a) Students who are on a course which allows for individual studio time must abide by the School’s operating hours
found on schoolofelectronicmusic.com. Last entry to the school is two hours prior to closing. Pre-booking is always
advised to avoid disappointment.

b) DJ Students on the 12 Week DJ Course will have access to the DJ suites for the duration of their course.

c) DJ Students can only book in up to 2 x 4hr DJ suite practice slots. Non-attendance of pre-booked sessions will
result in reduced access.

e) The School reserves the right to change the DJ decks setup in the DJ suites without prior warning.
10. Guests

a) Students are not allowed to bring in guests and non SEM students into the facilities at any time. Anyone found
doing so may have their course canceled.

Any students requiring support workers, carers or guardians must be agreed in advance by the School by email only
48 hours in advance.

d) Any additional equipment brought into any studio by any Student, guest, or musician is not covered by the School’s
insurance policy.

11. Student Conduct

a) If a Student’s conduct is deemed to be unsuitable for them to attend the School, the School reserves the right to
expel the Student from the building and their course.

b) In the event of an expulsion, all tuition fees will be due.

12. Booking and Re-Booking Private Lessons
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a) The school requires that private lessons are paid for in full at least 48 hours prior, or the lesson cannot be
confirmed.

b) If you need to re-book your private lesson the school needs to be informed of this a minimum of one working day
prior to your lesson.

c) If you are rebooking within the 24hr window of your lesson then it is at the discretion of the school as to whether
this lesson can be rebooked. The school reserves the right to claim fees for this lesson, unless the reason for
rebooking at short notice is due to an extenuating circumstance such as illness, in which case the school will require
evidence.

d) To rebook, call the office between 10am — 6pm, Monday to Friday to speak to one of our staff or email your tutor
and info@schoolofelectronicmusic.com during office hours. Leaving a voicemail does not qualify as suitable notice.

13. Satisfactory Progress
a) Student progress may be evaluated by periodic practical examinations.
14. Student Records

a) All Student records are kept securely on file at the School and can be requested by Students or their prospective
employers, which will be provided when written confirmation from the Student is received. These records will be held
by the School of Electronic Music for up to six years.

b) These records include the following information: Personal details, academic performance, payment schedules,
attendance and lecturer’s comments.

c) Students are required to keep personal backups of all work submitted, should it need to be requested at a later
date.

15. Grievance Procedure

a) If a student has a complaint or grievance about any aspect of their course, it should be raised with an appropriate
person (e.g. Course Tutor / Course Administrator at the earliest opportunity by email only where the email will be
logged on file as reference and potential investigation.

b) School of Electronic Music will make every effort to deal with complaints sympathetically. If the dispute is
unresolved, the student may take the complaint, grievance, or appeal to the School’'s Manager

info@schoolofelectronicmusic.com by emailing them, or writing to them at: School of Electronic Music, Bexley

Chambers, 1-3 Bexley Square, Salford, M3 6DB. The letter must make clear the exact nature of the complaint and
the desired outcome.

16. Law and Jurisdiction

a) These Terms and Conditions shall be governed by English law and the courts of England and Wales shall have
exclusive jurisdiction over any claim, dispute or difference which may arise out of them.

17. Student Conduct
a) School of Electronic Music expects all students to treat the staff, facilities and their classmates with due respect.
The school reserves the right to expel any student who uses the chatroom and forum to post material that may be

deemed abusive or offensive. In such cases, fees are non-refundable.

18) Course Schedule
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a) School of Electronic Music reserves the right to make changes to the dates, times, prices, tutors and contents of
the courses without prior notice.

A Student enrolled / registered at School of Electronic Music agrees to be bound by the Terms and
Conditions set out in this agreement.

All terms and conditions are subject to change at the school’s discretion, current terms and conditions are
available upon request from the School.



